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WA FACE Fatality Narrative Process

• Developed for the Following Reasons:
– Construction is a high-risk industry for fatalities

• 16 construction workers a year will be killed while on the job.
• 30 construction workers a year will suffer a serious traumatic 

brain injury with an average cost of $135,000.
– Regular tool box talks provide a good forum
– Construction industry people requested fatality 

information
– Active construction safety community

• Puget Sound Construction Safety Summit
• Seattle Vicinity Construction Safety Council
• (Newly formed Residential Construction Safety Group)
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Fatality Narrative Process (cont.)
• Narratives are developed by WA FACE and 

reviewed with WA DOSH
• Incident description is taken largely from the 

investigation narrative
• Recommendations come from WA FACE staff 

research, DOSH input, and others as needed
• Narratives are emailed monthly to a list of 700+ 

recipients and posted on the WA FACE website
• Trainings conducted with employers using the 

narratives

Washington State Fatalities in 
Construction, 1998-2006
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Type of Fatal Incident in 
Construction by Year, 1998-2006

1

4

5

8

4

2

3

2

8

7

8

3

4

5

5

2

8

1

1

2

2

3

2

2

3

2

3

2

5

3

1

3

1

1

1

3

2

2

2

1

3

4

1

1

1

6 1 1 1

0% 20% 40% 60% 80% 100%

1998

1999

2000

2001

2002

2003

2004

2005

2006
Ye

ar

Percent of Deaths

Motor vehicle
Falls
Electrocution
Machinery-related
Struck by falling object
Other

Total

16

17

17

18

16

13

17

9

23

Washington State Fatalities by 
Industry Group, 1998-2006
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Source: WA FACE Program and CPS Data

WA Fatality Rates by Industry, 1998-2002
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Occupations in Construction, 1998-2006

Construction Laborers
24%

Construction Trades 
Supervisors, N.E.C.

7%

Truck Drivers
8%

Carpenters, Except 
Apprentices

11%

Painters, Construction and 
Maintenance

6%

Roofers
5%

Managers and 
Administrators, N.E.C.

6%

Excavating and Loading 
Machine Operators

6%

Other
27%

Fatality Narratives

• Some general information on the incident
• Narrative of the incident
• Recommendations/requirements for 

prevention
• Brief relevant statistics
• Now available in Spanish!
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Using the Fatality Narratives

• Use narratives as training/discussion tools
• Hazard not necessarily found on all sites
• Job not necessarily done on all sites
• Motivated & knowledgeable workers and 

employers are a key to safety workplaces
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Presenting a Narrative

• Narrative and Pictures
– Laminated Pictures or Powerpoint w/video

• Interactive Discussion
• Post-Training Evaluation

Example: Residential Skylight Fall

The employer was the victim’s son.

It was raining quite heavily and windy, 
so no work that day, but victim went to 
site to cover holes.

Victim tried using housewrap, affixed 
with a stapler, to cover holes.

There were 5 - 21”x46” skylights.

Small company, no WC coverage at the 
time of incident.
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~30 ft

~20 ft
21”x46” Skylights

9’ 10” to concrete

9’ 2” to concrete

X

Layout of Roof
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Evaluation: Web Survey of Fatality 
Narrative Recipients

• Fatality Narratives were sent by email to 
579 valid addresses

• 106 anonymous responses were recorded 
after two reminders with monthly email of 
narratives

Web Survey Results: Work Position

Salaried, 8%

Hourly, 5%
Site Supervisor, 

3%

Owner, 3%

Management, 
23%

H&S 
Professional, 

58%
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Web Survey Results: Type of 
Company

Government, 
25%

Research, 11%

General 
Contractor, 

19%

Other 
Construction, 

9%

Other Non-
Const., 2%

Specialty 
Trade, 21%

Consulting, 
12%

Supplier, 3%

Web Survey Results: User Ratings
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Web Survey Results: Use of the 
Fatality Narratives
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Following a Fatality Narrative
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Evaluation: Worker Training 
Sessions

• Seven sessions were given to 379 workers in 
different trades at different sites

• Overall Opinion, Usefulness and Readability –
All Rated “Very Good” (~4.0 out of 5.0)

• 70% planned on making changes in hazard ID
• 50% planned on making changes in job set-up
• 25% planned on making changes in tool or safety 

gear use

Fatality Narratives: Conclusion

• Users and trainees give the materials and process 
“very good” ratings

• Over 70% of recipients have made or intend to 
make changes in their work practices as a result of 
narratives

• Monthly distribution provides regular outreach 
communication to a large group of constituents

• Personal communication with companies has been 
very positive- they like getting them
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Future Plans

• WA FACE has continued funding through 
2010

• Translation into Spanish and coordination 
with day laborer groups

• Improvement of format and making media 
accessible for training on web site

THANK YOU!

• 57 Construction Fatality Narratives, Data, 
and Publications on Hazards Available:

www.lni.wa.gov/safety/research/face

Peregrin Spielholz
spip235@lni.wa.gov
(360) 902-5691
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